Built for Compliance.
Powered by Trust.

Trusted by

400+

COMMERCIAL SITES

HEATING. PLUMBING.
ELECTRICS. AIR CONDITIONING.
HEAT PUMPS & SOLAR.

24/7 EMERGENCY RESPONSE.



VHL MECHANICAL

We Protect Your People,
Properties, and Peace of Mind.

VHL is the trusted mechanical backbone

for hundreds of commercial estates. 97 5 0/
With deep contract experience and a 3 0
24[7 engineer-first culture, we deliver 2-hour average emergency
. . . response. Fully certified
critical services that keep your sites engineers.

safe, compliant, and operational
day and night.

Housing Associations Hotels

Reduce no-access rates Out-of-hours service and
and ensure full compliance compliant plant room management.
across ageing stock.

Developers & Block Managers
Schools & Trusts Fast mobilisation, scalable

Term-time-only access, safe heating coverage, clean handover.
systems, and fast reactive support.

Offices & Retail Parks
Care Homes EV-ready, energy-efficient
Zero-disruption repairs and 24/7 upgrades and hybrid solutions.
engineer readiness.

Facilities Managers

One contractor, full reporting,
and SLA-driven response.




VHL MECHANICAL

Everything You Need.
One Trusted Partner.

VHL provides a full suite of commercial and domestic-scale
mechanical services under a single contract. All services are
delivered by qualified engineers and managed through digital
job tracking and compliance reporting.

Gas Safety
& Compliance

Commercial gas testing,
servicing, and remedial
works — including CP12
certification, appliance
maintenance, and full
plant room compliance
upgrades. Gas Safe
Registered and fully
traceable.

Domestic
& Commercial
Plumbing

Planned and
emergency plumbing
support across multi-
site estates — from
housing stock and
care homes to plant
infrastructure and riser
systems. Installation,
repair, and full lifecycle
maintenance.

Heating Systems
& Plant Rooms

Design, build, and
servicing of commercial
heating systems —
including boiler plant
rooms, pressurisation
units, pumps, HIUs,
and BMS integration.
Decades of critical
heating experience.

Electrical
Installations
& EICRs

NICEIC-certified
installations and full
compliance testing
across commercial

and residential

blocks. EICRs, lighting
upgrades, emergency
lighting, and remedial
projects managed end-
to-end.

Air Conditioning
& F-Gas
Compliance

Installation, servicing,
and repair of split
systems, VRVs, and
packaged units. F-Gas
certified, with seasonal
efficiency upgrades and
responsive emergency
support.

Underfloor
Heating Systems

Wet underfloor heating
system design,
installation, diagnostics,
and servicing. ldeal

for care environments,
education settings,

and modern M&E
specifications.

Renewable
Energy Services

Heat pump systems,
solar thermal
integrations, EV
charging infrastructure,
and hybrid system
design. VHL supports
carbon reduction,
sustainability goals,
and full compliance
with evolving energy
standards.



Sectors We Serve

Trusted Across Commercial Estates

Every sector has its pressures. We tailor our services to ensure
continuity, compliance, and comfort where it matters most. From national
housing providers to FM firms, schools, and care environments — VHL
works across a wide range of sectors where compliance, responsiveness,
and trust matter most.

Housing Associations

Developers and Block Managers

Term-Time Access. Total Heating Safety

Silent Repairs. 24/7 Cover.

After-Hours Upgrades. No Downtime.

Offices and Retail Parks

Facilities Management Firms



Our Credentials

Certified. Audited.
Ready to Mobilise.

VHL is fully accredited, safety-led, and structured to deliver
commercial-scale compliance and reporting from day one.

Proven Performance Backed by Regulation

24/7 Emergency Call-Outs Fully Insured, Audited, and SLA-Driven

(avg. 2-hour London response) (avg. 2-hour London response)

DBS-Cleared Engineering Teams Digital Compliance
(avg. 2-hour London response) Certification with full audit trails



Client Logos & Testimonials

Trusted by Leading Operators

Our portfolio includes housing groups, FM contractors, hotels,
schools, and property managers across the UK.
Here’'s what some of them say:

“The plant room

was clean, tidy, and
completed to a high
aesthetic standard. All
systems were installed
and operational

to spec, with no
recommendations for
alterations. A high-
standard installation.”

GCS Compliance Auditor
for The Hyde Group

“l had been struggling
for years with boiler
issues, especially during
the harsh winter. VHL's
engineer, Irfan, was
incredibly helpful —

he fixed the problem
during our consultation
and really supported
my family through a
difficult time. | can’t
thank him enough.
Excellent customer
service and top-quality
workmanship. Highly
recommend!”

Osman H., Housing
Association Tenant

“Since VHL have come
on board, they have
really turned around
the contract — not only
completing their work
on time but also taking
on additional tasks to
help the council stay on

top.”

Facilities Manager,
Hillingdon Council

“VHL have been great
at looking after all

three of our sixth form
colleges. They’re highly
efficient in delivering

air conditioning and
ventilation PPM works.
Communication
between their office and
engineers is excellent,
and all emergencies are
responded to quickly,

within agreed SLAs.”

Danny Turnbull,
Director of Facilities

“These guys are magic
fairies! | had a low-
pressure F22 error on
my 2021 Vaillant boiler
— the engineer came
out much sooner than
expected, took one
look, and fixed the issue
within seconds. | can’t
thank you enough. Very
reasonable charges too,
especially if you’re local.
I’'ll definitely recommend
you to everyone |
know!”

Dimple Joshi, Homeowner



Case studies

Real Results Across Sectors

CASE STUDY 1

SECTOR:
Community / Public

Estate Live Building.

Five Days. No
Downtime.

THE BRIEF

Harrow Mosque needed
a full heating system
replacement. The plant
room was failing, but the
building remained open
seven days a week. No

closures. No disruptions.

WHAT VHL DELIVERED

* Full heating system
renewal including
boilers, pumps,
pipework, and
filtration.

 All works delivered in
just five working days.

* Planned around prayer
times and high public
footfall.

ZERO COMPLAINTS.

Zero downtime. 100%
uptime maintained

THE OUTCOME

The upgraded system
was handed over

fully certified, with no
delays, no snags, and
no disruption to the
mosque’s daily services.

“Flawless upgrade. The
team worked around us
with care, speed, and
real professionalism.”

Site Representative,
Harrow Mosque

WHY IT MATTERS

If you manage a live site,
whether it's a mosque,
school, hotel, or care
home — downtime isn't
an option. VHL delivers
high-pressure upgrades
quietly, safely, and right
the first time.



Case studies

Real Results Across Sectors

CASE STUDY 2

SECTOR:
Local Authority /
Public Estate

High volume.
High pressure.
Fully compliant.
Ongoing.

THE BRIEF

Hillingdon Council
appointed VHL to
manage mechanical
services across

its borough-wide
commercial estate. The
contract includes 24/7
emergency coverage,
urgent repairs, and full

compliance visibility.

WHAT VHL DELIVERED

* 100% of emergency
jobs attended within
SLA

* Over 90 urgent jobs
completed each month

e Zero complaint
escalations during
reporting periods

* Real-time compliance
reporting through the
client dashboard

* Ongoing delivery of
planned and reactive
works across the
estate

THE OUTCOME

The contract remains
high-performing. VHL
continues to meet SLAs,
support additional works,
and provide transparent
reporting without service
disruption.

“Since VHL have come
on board, they've

really turned around

the contract. Not only
completing their work on
time but also taking on
additional tasks to help
the council stay on top.”

Facilities Manager,
Hillingdon Council

WHY IT MATTERS

Public sector estates
demand control,
reliability, and full
compliance. VHL delivers
structured, high-volume
performance with no
shortcuts.



Case studies

Real Results Across Sectors

CASE STUDY 3

SECTOR:
Private Education

Multi-site
compliance.
Term-time access.
Ongoing support.

THE BRIEF

Since 2019, VHL has
been the trusted
mechanical and
electrical partner
for Christ the King
Sixth Form Colleges
across London. The
contract includes

heating, ventilation, air
conditioning, electrics,

legionella control,
plumbing, reactive
response, compliance

tasks, and minor project

works. All services
are delivered in live
academic environments

WHAT VHL DELIVERED

* Full planned
maintenance and
statutory compliance
across all M&E
systems

* SLA-based reactive
response across
multiple campus sites

* Minor project works
completed with zero
disruption and clean
handover

* Timetabled scheduling
and term-time
coordination

* Direct engineer-
to-facilities
communication for
rapid resolution
reactive works across
the estate

THE OUTCOME

VHL has supported
Christ the King for over
five years, maintaining
compliance without
disrupting lessons.
Reactive issues are
resolved quickly. Project
works are delivered with
care. Facilities teams rely
on clear communication
and consistent results.

“VHL have been great

at looking after all

three of our sixth form
colleges. Communication
is excellent, and
emergencies are
responded to quickly,
within agreed SLAs.”

Danny Turnbull,
Director of Facilities

WHY IT MATTERS

Educational estates
demand quiet
confidence. VHL brings
compliance, control, and
professionalism every
term and every year.
shortcuts.



Our Commercial Advantage

Why Professionals Choose VHL

Multi-Trade Supplier

One trusted contractor for gas, plumbing,
heating, electrical, AC, and renewables —
reducing complexity and increasing control.

Digital Reporting

Real-time job tracking,
compliance certification,

and photo-based reporting
delivered digitally after every
visit.

2-Hour

Emergency Response
(London avg)

Long-Term Contract Experience

Client Portals

Secure, branded client
dashboards for contract
visibility, asset management,
job histories, and document
access — tailored per site or
portfolio.

97.5%

Completion Rate
(2023)

10

Decades of experience managing estate-
wide SLAs, PPM schedules, and emergency
response KPIs.

Zero Downtime Heating™

Our predictive heating
resilience platform.ZDH
blends real-time data,
compliance intelligence, and
Al-powered forecasting to
prevent downtime before it
happens. Backed by audit
trails, ESG metrics, and total
heating continuity across
high-risk sites.

One platform. Zero disruption.

24-Hour

Turnaround for
Multi-Site Quotes




How to Engage VHL

Book Your Free Compliance Review

We make it easy to get started. Whether you’re managing a single
block or a national portfolio, our commercial team will scope your
requirements and deliver a detailed quotation with timelines, SLAs,
and digital reporting protocols.

- SITE SURVEY - PROPOSAL -> MOBILISATION - ONGOING REPORTING

w: www.villageheating.co.uk
e: anisha.v@villageheating.co.uk
t: 020 3923 8541

Trustpilot

( Scan, fill in the form,
and we'll be in touch.

1



QVHIL

MECHHANICAL

SETTING STANDARDS SINCE 1992

Trusted by Professionals. Built for Performance.

Web: www.villageheating.co.uk
Email: anisha.v@villageheating.co.uk

Phone: 020 3923 8541



