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VHL Safeguarding Policy

Village Heating Ltd (VHL) is committed to safeguarding and promoting the welfare of all
vulnerable people we encounter through our work. This includes children, young
people, elderly people, disabled residents, women in refuges, and adults at risk due to
physical, emotional, social, or mental health vulnerabilities.

Our safeguarding approach is underpinned by UK legislation and statutory guidance,
including (but not limited to):

Children Act 1989 and 2004

Working Together to Safeguard Children (statutory guidance)
Care Act 2014 (adult safeguarding duties)

Safeguarding Vulnerable Groups Act 2006

Equality Act 2010

Data Protection Act 2018 and UK GDPR

Local Safeguarding Partnerships and Safeguarding Adults Boards guidance

We believe safeguarding is everyone’s responsibility, and we ensure our workforce
understands and fulfils these duties.

Policy Principles

The wellbeing and safety of every child, young person, and vulnerable adultis
paramount.

Allindividuals, regardless of age, disability, gender, race, religion, sexual
orientation, or background, have the right to live free from harm, abuse, neglect,
and exploitation.

All staff, subcontractors, and contractors must take immediate action if they
suspect abuse, neglect, or exploitation.

Safeguarding concerns will be reported and handled in line with statutory
requirements and local safeguarding protocols.

All personal information will be processed lawfully under the Data Protection Act
2018 and UK GDPR.
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Our Commitments
VHL will:
1. Safe Recruitment & Vetting

o Conduct Disclosure and Barring Service (DBS) checks where legally
required.

o Undertake risk assessments of disclosed information.
2. Training & Awareness

o Provide safeguarding induction and training to employees,
subcontractors, and managers.

o Ensure staff understand their duty to report concerns under the Children
Act 1989/2004 and Care Act 2014.

3. Reporting & Escalation
o Provide clear procedures for reporting concerns internally and externally.

o Cooperate fully with local authority safeguarding teams, police, and
regulatory bodies.

4. Culture of Accountability

o Foster an environment where safeguarding concerns can be raised
without fear of reprisal.

o Take allegations seriously, investigate promptly, and take action in line
with legal duties.

Code of Conduct for Safeguarding

All VHL staff, subcontractors, and site visitors must:
1. Remain within the agreed site or work area.
2. Ensure Site Supervisors record employees’ and subcontractors’ names daily.
3. Keep Site Supervisors informed of your location and activities.

4. Treatall vulnerable people with respect, equality, and dignity — their welfare
must come first.

5. Be polite if spoken to, but avoid lengthy or personal conversations.
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STANDARDS SINC

6. Never use inappropriate, offensive, or discriminatory language.

7. Avoid all unnecessary physical contact.
8. Dress appropriately — no offensive wording or imagery, no bare chest.
9. Never bring or consume alcohol, drugs, or smoke in the presence of vulnerable

people.

10. Always consider that your actions, even if well-intentioned, could be
misinterpreted.

11. Immediately report any safeguarding concerns or unusual situations to your
supervisor or the relevant authorities.

Designated Safeguarding Lead (DSL)
VHL will appoint a Designated Safeguarding Lead responsible for:
¢ Acting as the first point of contact for safeguarding concerns.
¢ Ensuring compliance with UK safeguarding legislation and guidance.

o Liaising with statutory agencies (local authority, DBS, police, etc.).

Policy Review
This policy will be reviewed annually, or sooner if:
e There are changes in UK safeguarding law or statutory guidance.
o There are safeguarding incidents or concerns raised about VHL’s practices.

o Organisational or operational changes require updates.



