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VHL Modern Slavery Policy and Statement (2025)

Introduction

Village Heating Ltd (VHL) is committed to preventing modern slavery and human
trafficking in all forms across our operations and supply chains. As a UK-based
plumbing, heating, and electrical company, we recognise our responsibility under the
Modern Slavery Act 2015 to take robust steps to ensure that slavery and human
trafficking are not taking place within our business or among our suppliers.

We are committed to acting ethically, with integrity, and in compliance with all
applicable laws and regulations, and to implementing and enforcing effective systems
and controls to ensure slavery and human trafficking are not taking place anywhere in
our supply chains or workforce.

Our Policies

e Code of Conduct - sets out the behaviours and standards expected of all staff
and partners.

¢ Human Rights Policy Statement — affirms our commitment to the Universal
Declaration of Human Rights and ILO Core Conventions.

e Supplier Code of Conduct - defines our expectations of suppliers on human
rights, labour, compliance, and ethics.

¢ Whistleblowing Policy — enables staff, suppliers, and third parties to raise
concerns confidentially.

Commitment to Human Rights

We reject all forms of forced labour, bonded labour, child labour, servitude, and human
trafficking. We respect international human rights frameworks, including:

e The UN Guiding Principles on Business and Human Rights
e TheILO Core Labour Standards

e The Universal Declaration of Human Rights
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Our Supply Chains

We source goods and services from both UK and international suppliers, ranging from
small local firms to large multinational companies. We require all suppliers to uphold
VHL’s standards, and key suppliers are required to sign our Supply Chain Policy
(updated 2025).

Internal HR and Recruitment Processes

VHL recognises that the risk of modern slavery is not limited to global supply chains — it
can also occur through recruitment and employment practices. Therefore, we ensure
that:

¢ Rightto Work Checks — All employees undergo thorough right-to-work checks in
accordance with UK immigration and employment law.

¢ Direct Recruitment — We prefer to hire staff directly. Where agencies are used, we
only work with reputable, licensed recruitment partners who comply with the
Employment Agencies Act 1973 and UK labour laws.

¢ No Fees Policy — We prohibit the charging of recruitment fees to candidates by
any recruitment agency or partner.

e Contracts of Employment — All employees receive clear written terms of
employment in compliance with the Employment Rights Act 1996.

e Pay & Benefits — All employees are paid at or above the National Minimum Wage /
National Living Wage, with payslips issued in line with UK law.

¢ Monitoring and Training — HR staff and hiring managers are trained to identify
indicators of forced or exploitative labour (e.g., withholding of passports, debt
bondage, signs of coercion).

e Agency Workers — We comply with the Agency Workers Regulations 2010,
ensuring equal treatment for agency staff after 12 weeks of employment.

Measures Taken to Address Modern Slavery
Supplier Selection and Management
e Social and ethical checks during pre-assessment.

e Supplier Code of Conduct signed by key suppliers.
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e Requirementto cascade standards through sub-suppliers.

Supplier Audits

o Risk-based audits of new and existing suppliers covering labour rights, human
rights, health & safety, and ethics.

e Corrective action plans issued for non-compliance.
Training & Awareness

o Employees trained on whistleblowing, human rights, and modern slavery
awareness.

e Auditors trained on the UN Global Compact Principles.

e Suppliers supported with guidelines and training where needed.

Governance & Responsibility

o The Board of Directors is accountable for compliance with the Modern Slavery
Act 2015.

o The Supply Chain Manager oversees supplier engagement, auditing, and
compliance.

e The HR Manager is responsible for ethical recruitment and employment
practices.

Evaluation of Effectiveness
We monitor effectiveness through:
e Annual supplier audits and HR compliance reviews.
o Feedback from staff, suppliers, and external stakeholders.

e Benchmarking against industry best practice.

Grievance Mechanism

e Employees, suppliers, and third parties can report concerns via line managers,
HR, or our anonymous whistleblowing system.
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e Reports are investigated and escalated where appropriate.

Forward Looking Statement

VHL remains committed to strengthening its approach to tackling modern slavery. In
2025 and beyond, we will:

e Increase training for staff, suppliers, and managers.
e Expand audits in high-risk supply chains.

¢ Review HR recruitment procedures annually to ensure continued compliance
with UK law and best practice.

Statutory Statement

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and
constitutes VHL’s slavery and human trafficking statement for the financial year ending
31 March 2025. It has been approved by the Board of Directors.



