
 
 

 
 
 
 

VHL - Corporate Social Responsibility (CSR) Policy 
 
1. Introduction 
 

VHL is committed to conducting business responsibly, ethically, and in compliance with 
all applicable UK legislation. This Corporate Social Responsibility (CSR) Policy sets out 
our commitment to: 
 

• Customer care and service quality. 
 

• Health, safety, and wellbeing of staff and customers. 
 

• Environmental protection and sustainability. 
 

• Ethical supply chain management and modern slavery prevention. 
 

• Equality, diversity, and inclusion. 
 

• Anti-bribery, anti-corruption, and ethical governance. 
 
 
 
2. Customer Care & On-Site Conduct 
 

VHL is committed to delivering excellent customer service. All staff must: 
 

• Work conscientiously, efficiently, and professionally. 
 

• Maintain a tidy appearance, van, and workplace. 
 

• Carry valid ID cards at all times. 
 

• Provide accurate timescales and progress updates to customers. 
 

• Protect customer property using dust sheets and safe working practices. 
 

• Tidy up at the end of each day/session. 
 

• Maintain clear fire escape routes. 
 

• Keep premises secure if customer is absent. 
 

• Never work in a room with children under 17 unless an adult is present. 
 

• Refrain from foul, abusive, or discriminatory language. 
 

• Never smoke, drink alcohol, or use radios/music at customer premises. 
 

• Consult customers before reconnecting services and advise if reconnection is 
delayed.



 
 

 
 
 
 

• Use Customer Satisfaction Forms and complete job sheets accurately for billing 
and quality assurance. 

 
 
 

3. Health & Safety Commitment 
 

VHL complies with the Health & Safety at Work Act 1974 and all relevant regulations, 
including: 
 

• Work at Height Regulations 2005 – no working above 10m without authorisation, 
no lone working on ladders. 

 

• Control of Asbestos Regulations 2012 – no asbestos disturbance unless trained 
and certified. 

 

• Manual Handling Operations Regulations 1992 – risk assessments for heavy 
lifting. 

 

• Control of Vibration at Work Regulations 2005 – monitoring exposure to vibrating 
tools. 

 

• Control of Substances Hazardous to Health (COSHH) 2002 – safe use of 
chemicals, fluxes, and building materials. 

 

• Provision and Use of Work Equipment Regulations (PUWER) 1998 – equipment 
must be fit for purpose and maintained. 

 

• Lone Working & Confined Spaces Regulations – staff must follow lone working 
protocols and obtain permits for confined spaces. 

 

All staff are required to: 
 

• Use and maintain PPE provided by VHL. 
 

• Report incidents, hazards, or near-misses immediately. 
 

• Participate in H&S training and refreshers. 
 

• Comply with RIDDOR reporting requirements. 
 
 
 
4. Environmental Responsibility 
 

VHL recognises its duty of care under the Environmental Protection Act 1990 and the 
Waste Regulations 2011. We are committed to: 
 

• Proper segregation and disposal of waste (commercial and industrial).



 
 

 
 
 
 

• Using only licensed waste carriers. 
 

• Completing waste transfer notes and maintaining records. 
 

• Preventing pollution, spillages, and emissions. 
 

• Reducing noise, dust, and disruption at customer premises and sites. 
 

• Minimising carbon emissions by maintaining vehicle efficiency and avoiding 
idling. 

 
 
 

5. Employment Practices & Ethical Standards 
 

VHL complies with the Equality Act 2010 and is committed to: 
 

• Providing equal opportunities regardless of age, gender, race, religion, disability, 
sexual orientation, or background. 

 

• Maintaining a workplace free from harassment and bullying. 
 

• Encouraging diversity and inclusion. 
 

• Supporting employee wellbeing, development, and training. 
 

Recruitment and employment processes are designed to: 
 

• Prevent forced or exploitative labour. 
 

• Comply with the Employment Rights Act 1996, Working Time Regulations 1998, 
and National Minimum/Living Wage laws. 

 

• Ensure right-to-work checks are carried out on all employees. 
 
 
 

6. Supply Chain Responsibility 
 

We uphold the Modern Slavery Act 2015 through: 
 

• A Supplier Code of Conduct requiring compliance with human rights, labour 
laws, and health & safety standards. 

 

• Risk-based supplier audits covering modern slavery, bribery, and corruption 
risks. 

 

• Immediate action against any supplier failing to meet required standards.



 
 

 
 
 
 

7. Ethical Conduct, Bribery & Corruption 
 

VHL complies with the Bribery Act 2010 and operates a zero-tolerance approach to 
bribery and corruption. Staff must not: 
 

• Accept cash gifts, favours, or inducements from suppliers or customers. 
 

• Offer bribes or facilitation payments. 
 

Any gifts or offers must be declared in the company register. 
 
 
 
8. Data Protection & Confidentiality 
 

VHL complies with the Data Protection Act 2018 and UK GDPR. 
 

• Personal employee and customer information is kept secure and only used for 
lawful purposes. 

 

• Employees have access to their own records but not to those of others. 
 

• Data breaches must be reported immediately. 
 
 
 

9. Community & Social Engagement 
 

VHL recognises its role in the community by: 
 

• Supporting local apprenticeships and training. 
 

• Engaging in community projects. 
 

• Maintaining high standards of service to residents and housing associations. 
 
 
 
10. Implementation & Accountability 
 

• The Managing Director has overall responsibility for CSR. 
 

• Line managers are responsible for ensuring compliance at operational level. 
 

• Employees are required to follow this policy at all times. 
 

• Breaches may result in disciplinary action, up to and including dismissal. 


